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Why Bill Payment?

With Online Bill Payment, You Can:

* Receive, view, manage and pay bills all at one
convenient website.

* Set up alerts for electronic bill arrivals.
* Schedule automatic payment rules for each biller.

* Review bill history and, for some billers, payment
posting information.

* Use multiple funding accounts to pay bills.



How Safe s It?

Enhanced Login Security

The exchange of private information over the Internet can be

a daunting experience, but privacy and security are possible
through the use of encryption technology. Secure Sockets Layer
(SSL) encryption scrambles your private data as it transmits
over the Internet, protecting it from being deciphered and used
fraudulently. Online banking environments require the highest
level of confidentiality protection available in the form of 128-
bit encryption. Logging into your banking system to process
private transactions over the Internet will require that your
Internet browser supports 128-bit encryption.



Logging In
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[ | Add a Biller | Bill History | Manage My Bills | My Accounts | My Profile |

1| Access this page to make payments, view incoming e-bills, view and
cancel pending payments, and view all payments scheduled for the
current month.

2| Add a new biller to your biller list.

3 | View recent bill payments or download to your personal
financial software.

4 | Update biller information and set up automatic payments,
e-bills and alerts.

5 | View accounts enabled for bill pay services.

6 | Verify your personal information.



Payment Center

1| Convenient icons ==

indicate the status of
a biller. Click an icon
to view when an e-bill
is due, a bill in detail
or sign up to receive
e-bills. You can even
identify billers that
are set up for
automatic payments.

2 | Enter the payment
Amount for each biller.

Toul ses0s?

3 | Enter the Pay Date for

each payment, then

click Make Payments 5 | Cancel any pending payment before it is
for each payment due. processed by clicking the Cancel link.

4| Set up bill reminders 6 | View recently scheduled payments
to let you know when or bill history.

your upcoming bills
are due.



Payment Assistant
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the Payment Center.

You don'thave any bills 10 pay.

2 | Before you can begin making payments, you
will need to set up billers in the Bill Payment
system. To begin, click Add a Biller from the
Bill Payment menu to get started.

3 | When you make a ‘Add a biler | Bl Wistory | Manage vy Bl | My Accounts | ty Profie |

first-time payment to o ek o My s o NG S WS e T Kt s 57
‘ pay e ot Pz

a biller, the Payment -

Assistant will walk you | v P [

through the process.

1. In Amount, type the payment amount.

'y

ClickMake Payments.
You can review your payment information
$ i before we begin processing.

Make Payments|
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Add A Biller

Welcome: Francis Sample | x00x1278

b

Enter the information in the fields below to add a company with an account number.

“giller Name [BeliSouth Telecommunications * Indcates Reauired Fields

*Account Number

(enteras sppears cayourbi) 1234567890

m Account Number [1234567890

“Biller Address 1 123 Any Street
Biller Address 2 -
“giller City / Suate [Adanta /[GAGeorga &
“Biller Zp Code [30338 - [2253

“Biller Phone Number [800-123-4567

Continue | [ Cancel

1| Complete the required information in the fields provided for
your billers. Be sure to double check the information since any
inaccuracies may affect your payment.

2 | Click Continue to confirm the biller information and add your bill.



View Bills
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1| Display the details of an individual bill. View the due date,
minimum and total balance due and bill history. Pay or file
the bill after reviewing the details.



Pay Bills
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1| Enter the payment Amount for each bill due.

2| The earliest possible Pay Date will automatically prefill. You may manually
select a later date if desired from the convenient calendar feature.

3 | Click Make Payments to submit payments.



Manage My Bills
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1| Have the control to make your payments automatically based
on the rules you apply.

2| Modify biller details such as account numbers and addresses.

3 | Remove billers you no longer wish to use.



Add Automatic Payments
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1| Select "Add an automatic payment” from the options listed for your biller.
2| Complete all the fields, including the Payment Amount and Frequency.
3 | Enter your E-mail address and type of e-mails you would like to receive.

4| Click Continue to complete and save your automatic payment setup.



Bill History

|box 0 show a st for speciic setings. e
e =
Current view From 8012012 i
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1| Select a date range for the data you wish to view and click Go.

2| Click the View Detail link to see more information about a particular
payment, such as a confirmation number or processing status.

3 | Click Download Payments to download this information.
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Edit And Delete Payments

f Pending Payments 2) (=] (D] )

Biller Amount Pay Date

Macys 58567 g mﬁ;’j&m

f\gr;:yncan Express  ¢545.00 C_mﬁz‘;zgm ¢
Total $600.67

1| Click Change to edit your payment in a secondary screen. You may
change the Pay From Account, Pay Date or Pay Amount.

2 | Click Cancel if you do not want to process the payment.



Logging In

* Log on to the Internet and go to your Financial
Institution’s website.

* Enter your User Name and Password.

* Click Login to begin banking online.

Add A Biller
* After you have logged in to Online Banking, click Bill Payment.
* Click the Add A Biller button.
* Select the Quick or Custom Add A Biller option.
* Enter the biller information as it appears on your
billing statement.

Paying Bills

* After you have logged in to Online Banking, click Bill Payment.

* From the Payment Center page, enter the amounts and
payment dates next to the billers you wish to pay.

* Click the Make Payments button. 15
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Disclaimer

Concepts, strategies and procedures outlined in this guide can and do change and may not
be applicable to all readers. The content in this guide is not warranted to offer a particular
result or benefit. Neither the author/publisher, nor any other party associated with this
product shall be liable for any damages arising out of the use of this guide, including but
not limited to loss of profit, commercial, special, incidental or other damages. For complete
product and service information, please refer to the terms, conditions and disclosures for
each product and service.



